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Introducing IAA

Corporate, 
Affiliate 
and 
Professiona
l Members

Formed in 
1995 

Not-for-
profit, 
licensed 
telco

For the benefit of the Internet and the people who build and operate it.
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ABOUT OUR MEMBERS

Corporate
• For organisations
• Generally wish to purchase 

services
• Mostly ISPs, content 

providers, software and 
online services providers

Affiliate
• For like minded not-for-

profit or government 
organisations

• May wish  to purchase 
services or just support a 
strong internet

Professional
• For individuals committed 

to a strong internet
• Cannot purchase services

Voting and non-voting members can be: 75%

4%

21%

MEMBERSHIP
Corporate Affiliate Professional

As at 31 Dec 2021

About the IAA membership
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Changing digital landscape
The world has moved online!

…but this means more regulation to govern the Internet and its infrastructure
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Regulatory Themes:

• Security
• Privacy and Data Rights
• NBN
• Online Safety
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Security
x Security Legislation Amendment (Critical Infrastructure) Act 2021  and

Security Legislation Amendment (Critical Infrastructure Protection) Bill 2022

x Telecommunications Sector Security Instruments

x Reform of Electronic Surveillance Framework

x Ransomware Action Plan

x Telecommunications Sector Security Reforms

x Telecommunications (Interception And Access) Amendment
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Privacy and Data Rights

x Privacy Act Review; Online Privacy Bill

x Digital Platforms Inquiry 2020-2025

x Consumer Data Rights

x Customer Identity Verification Determination
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NBN
x Record Keeping Rules

x Broadband Speed Claims
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Online Safety

x Online Safety Act

x Social Media (Anti-Trolling) Bill
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Concerns:
x Disproportionate obligations and costs for industry

x Lack of oversight over govt powers

x Lack of clarity and guidance

x Regulatory overlap

x Lack of meaningful consultation

x Increased regulatory bodies
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Election Wish List
x Better internet for rural and regional areas

x Improve NBN and NBN Co performance

x Rebuild trust between industry and govt

x Improved access to market for small ISPs
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NARELLE CLARK,
INTERNET ASSOCIATION OF AUSTRALIA

THANK YOU


