
https://www.accc.gov.au/regulated-infrastructure/communications/national-broadband-network-nbn/nbn-wholesale-service-

standards-inquiry 

https://www.acma.gov.au/Industry/Telco/Infrastructure/The-NBN-and-industry/new-complaints-handling-rules-1 



Challenges 

https://www.communications.gov.au/have-your-say/consumer-safeguards-

review-consultation-part-consumer-redress-and-complaints-handling 



• https://www.homeaffairs.gov.au/about/consultations/assistance-and-access-bill-2018 

• Submissions & Comments close 10th September (Monday week) 
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• paul.brooks@internet.org.au 

• https://internet.org.au 


